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General Terms and Conditions
These General Terms and Conditions (hereinafter "GTC") apply to the Office MateCorner subscription (hereinafter "MateCorner Subscription") of intelligentfood Schweiz AG (hereinafter "IF"), for which the customer applies via MATECORNER.CH, as well as to the related product orders and shipments of items processed and delivered by our partner easytrade distribution AG, Habsburgerstrasse 32, 6003 Luzern (hereinafter "easytrade").
1. INTRODUCTION
Before using the MATECORNER.CH website and submitting the related subscription application, please read all provisions of these GTC carefully together with the Privacy Policy and the website Terms of Use.
These GTC apply to the MateCorner Subscription. For product orders and deliveries processed by easytrade, easytrade’s General Terms and Conditions, available at [INSERT LINK TO EASYTRADE GTC], apply additionally insofar as these GTC do not provide otherwise.
IF reserves the right to amend the GTC. The version in force at the time of the order shall apply.
2. SUBSCRIPTION APPLICATION AND ORDERS
2.1 Subscription application and review
The customer submits an application to enter into a MateCorner Subscription at www.matecorner.ch. Upon submission, the subscription application is received by IF and reviewed.
If the application meets the requirements, the customer receives information on the next steps as well as the MateCorner Subscription Agreement for signature. IF is free to reject applications for a MateCorner Subscription without stating reasons.
2.2 Conclusion of contract and data transfer
The MateCorner Subscription Agreement is concluded between the customer and IF. Once the MateCorner Subscription Agreement has been signed, IF transmits to easytrade the customer data required for processing. The customer then receives the access credentials needed to register on the MateCorner customer portal. Product orders placed under the MateCorner Subscription are processed via easytrade. easytrade is the contracting party for the products ordered and handles their delivery and invoicing. easytrade’s General Terms and Conditions apply additionally to these product orders.
2.3 Customer portal and orders
After registration, the customer can view and modify orders in the customer portal. The customer can also manage the subscription and participate in promotions through the customer portal. Use of the customer portal is free of charge. The information required for registration, in particular the billing address, name and email address, must be accurate and up to date.
The monthly orders are delivered by our logistics partner easytrade. After the customer has placed or modified a product order, the order and total price can be reviewed in the order overview.
2.4 Data use and confidentiality
The data transmitted to easytrade pursuant to sec. 2.2 are processed in accordance with the applicable provisions of the Privacy Policy. By accepting the GTC, you consent to order data being exchanged between IF and easytrade and being used for advertising purposes.
2.5 Subscription conditions
The MateCorner is reserved for offices. No third-party products may be placed in the MateCorner refrigerator. The offer is not intended for commercial resale, but only for employees. The minimum subscription term is 6 months. The MateCorner offer is valid only while stocks last. A suitable, free-standing space in the office must be made available for placement of the MateCorner. If this cannot be guaranteed, the application may be rejected. IF reserves the right to request an up-to-date photo of the MateCorner setup (refrigerator + acrylic sign) at regular intervals > upload via customer portal.
2.6 Minimum quantities
Product orders placed under the MateCorner Subscription are subject to minimum quantity and term conditions. Mate beverages are delivered only in full trays of 24 or 8 units. For logistical reasons, each order must contain a minimum of 48 sales units. You may combine the varieties of our Mate products, provided that the total quantity is at least 48 sales units. The annual quantity pursuant to sec. 5.1 also applies.
2.7 Prices and shipping costs
The products and prices shown in the online shop constitute a non-binding offer. The prices payable for the items ordered are the prices shown on the website on the date the order is placed. Prices are stated in Swiss francs, including value-added tax (VAT). easytrade reserves the right to change product prices in the future. The minimum order value for free delivery is CHF 60.-.
2.8 Payment
By default, payment is made by invoice. The invoice is sent by easytrade after delivery of the products and must be paid in full within fourteen (14) days. Alternatively, customers may pay by credit card or TWINT. The preferred payment method can be selected in the customer portal and changed at any time.
easytrade reserves the right to obtain credit information about the customer before delivery and, in individual cases, to make deliveries only against advance payment. If an invoice is not paid in full within thirty (30) days after its due date, easytrade is entitled to initiate a dunning procedure and charge default interest of 5%.
3. DELIVERIES
3.1 Delivery
The monthly delivery of the Mate products you have ordered is made directly to your office by our logistics partner easytrade. All orders are delivered to the delivery address you provided when placing the order. Orders can be delivered only within Switzerland.
3.2 Payment default and transfer of risk
If you are in default on amounts owed under the agreement, including payment of all costs stated in the order confirmation, IF and easytrade reserve the right to withdraw from the contract, require the return of the products and require the refrigerator to be returned, provided that it is still owned by IF. The risks of loss of or damage to the products and the refrigerator during the loan period pass to you upon acceptance of delivery.
3.3 Notice of defects
At the time of delivery, you are requested to check immediately whether the number of items delivered corresponds to the number stated in the delivery confirmation and whether the products are intact and undamaged. Complaints must be made within one working day from the date of the delivery note, otherwise the delivery is deemed accepted. Any complaint must be reported to easytrade without delay.
Contact: easytrade distribution AG, Habsburgerstrasse 32, 6003 Luzern, order@easytrade-distribution.ch or 079 704 20 00
easytrade will immediately issue a credit note or a replacement order. The goods will be collected or replaced by easytrade in the following days.
4. REFRIGERATOR ON LOAN
4.1 Provision and use
IF (the lender) provides you with a MateCorner refrigerator free of charge for the first two years of the MateCorner Subscription. The value of the loaned item is approximately CHF 250.-. The delivery also includes the MateCorner acrylic sign, which is an integral part of the MateCorner presentation and is attached to the top of the refrigerator. The acrylic sign becomes the property of the customer upon handover and is not part of the loan. There is no obligation to return the acrylic sign.
4.2 Use
The refrigerator may be stocked exclusively with El Tony Mate and/or Puerto Mate. In the event of a breach of these requirements, the lender may, after an unsuccessful request to remedy the breach, terminate the contract early and reclaim the loaned item, provided that it is still owned by IF.
4.3 Loan period and loan fee
The loan period begins when the loaned item is handed over by our partner easytrade and ends upon transfer of ownership pursuant to sec. 4.6, no earlier than after an uninterrupted subscription period of two years, or upon prior termination of the MateCorner Subscription. The remaining loan period of the loaned item is shown in the customer portal. The lender charges no loan fee during the loan period.
4.4 Duty of care and liability for damage
No irreversible technical or design changes may be made to the loaned item. Without the lender’s prior consent, the loaned item may not be passed on to third parties, rented out, sold or moved to another location.
The customer (borrower) undertakes to exercise particular care in handling the loaned item. If the loaned item is damaged as a result of improper handling, the customer is liable for the resulting damage. This also applies if the loaned item is lost. The customer undertakes to maintain adequate insurance for the loaned item. The prescribed appearance and all brand markings of the loaned item must be retained. Any damage to or loss of the loaned item must be reported to IF immediately in writing.
4.5 Maintenance costs
The customer bears the ordinary costs, such as electricity costs, for the loaned item.
4.6 Transfer of ownership
The loaned item remains the property of IF for 24 months from the handover date. After an uninterrupted subscription period of two years, ownership of the loaned item is transferred to the subscriber free of charge, provided that:
• the contract has not been terminated early;
• the borrower has complied with their contractual obligations; and
• there are no outstanding claims relating to the loaned item.
Until the agreed transfer of ownership, the lender arranges the required periodic inspections and any service work either itself or through a service partner appointed by it.
Upon transfer of ownership, all rights and obligations relating to the refrigerator that until then remained with the lender, as well as responsibility for operation, maintenance, repair, replacement, required inspections, maintenance and service work, pass in full to the subscriber. The subscriber bears the associated costs. The risks of loss and liability for damage that already rested with the customer during the loan period pursuant to secs. 3.2 and 4.4 remain unaffected.
If the contract is terminated before the end of the 24-month period, the loaned item remains the property of the lender and must be returned.
4.7 Return
If the subscription is terminated before transfer of ownership, the refrigerator must be returned to IF without delay, but no later than within 15 working days.
If the MateCorner Subscription is terminated before transfer of ownership and the loaned item is not returned or is damaged, IF may invoice the value of the loaned item, taking reasonable account of its age, condition and normal wear and tear. Once ownership has been transferred, there is no obligation to return it.
5. SUBSCRIPTION CHANGES AND TERMINATION
5.1 Changes
Subscription changes are generally possible. An average minimum quantity of 48 sales units per month must be achieved. To account for seasonal fluctuations or staffing changes, an annual quantity of 576 units is used. This annual quantity may not be undercut. Irrespective of this, the minimum quantity pursuant to sec. 2.6 applies to each individual order. Subscription changes can be made independently in the MateCorner customer portal. Changes of address and changes to other customer data must be updated in the customer portal without delay pursuant to sec. 2.1.
5.2 Termination
The term of the MateCorner Subscription is unlimited and continues automatically until cancelled. After expiry of the minimum subscription term of 6 months, the subscription may be terminated at any time by either party. Termination can be submitted through the MateCorner customer portal and is subsequently confirmed by IF.
6. LIABILITY
The photos and texts illustrating and describing the MateCorner Subscription on the MATECORNER.CH website are non-contractual and are provided for information purposes only. IF is not liable for errors or omissions in the photos or texts displayed on this website.
Without limiting the scope of these GTC and to the extent permitted by applicable law, claims for damages of any kind, regardless of whether they relate to delivered or undelivered products or other matters, are limited to the amount of the purchase price.
IF and easytrade are liable only for gross negligence and intent. They are in no event liable for indirect or consequential damages, including but not limited to losses resulting from business interruption, additional personnel costs, loss of revenue or other financial consequential losses.
7. FORCE MAJEURE
IF and easytrade will make all reasonable efforts to fulfil their obligations. However, they cannot be held responsible or liable for delays or failures caused by circumstances beyond their reasonable control ("force majeure"). Such circumstances include, without limitation, strikes and labour disputes involving third parties, civil wars, unrest, wars, natural disasters or other circumstances that make the production, transport or delivery of products impracticable or impossible.
8. GOVERNING LAW AND JURISDICTION
These GTC and the purchase of products from easytrade are governed by Swiss law, excluding conflict-of-law rules and the United Nations Convention on Contracts for the International Sale of Goods.
For all disputes or claims arising out of or in connection with the GTC or the purchase of products from easytrade, including non-contractual disputes or claims, the registered office of IF shall be the place of jurisdiction.
Privacy Policy
The Privacy Policy forms an integral part of the GTC. https://www.intelligentfood.ch/datenschutz.
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